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Camper Transportation Quick Facts & Recommended Flights

All travel questions should be directed to transportation@ramahoutdoors.org or (303) 261-8214 x 0

Please be sure to complete the online travel survey form in your CampMinder account between April 1 and
May 1 so we know how your camper will arrive at camp and whether they need a seat on the Ramah in the
Rockies shuttle. If travel plans change, or your airline changes a flight, you must update the online travel
survey. We run arrival and departure day shuttles to/from Denver International Airport (DEN) and the Hebrew
Educational Alliance (HEA) in Denver for a nominal fee.

Plane

Campers being dropped off at the airport should arrive by 10:30 am to the Westin Plaza.
Campers’ flights must arrive between 8:30 am and 11:30 am for ALL arrival days.
Campers’ flights must depart between 10:00 am and 2:15 pm for ALL departure days.

We have Whatsapp group chats for some of the major metropolitan areas for families who wish to
coordinate flights with other families. Contact transportation@ramahoutdoors.org to get the invitation link.

Arrival - Campers flying into Denver International Airport (DEN)
e Camp staff will meet any arriving Southwest plane that lands between 8:30 and 11:30 on the first day

of camp. If there is no suitable Southwest flight during those hours, but there is a flight on another
carrier, please email transportation@ramahoutdoors.org to confirm that we can meet the other flight.
e A camper who can walk themself to baggage claim and then the Westin Plaza is welcome to take any
flight that arrives before 11:30 am on arrival day. Please indicate on the travel survey that your camper
will meet us at the Westin Plaza and still provide flight information so we can monitor for delays.
® JOLI campers may arrive on any flight before 11:30 am. They should walk themselves to baggage claim
to collect their bags then meet the group at the Westin Plaza.

All campers, regardless of airline, must arrive into DEN before 11:30 AM MT
Departure - Campers flying out of Denver International Airport (DEN)

e Families can book their children on any Southwest flight that departs Denver International Airport
between the hours of 10:00 am and 2:15 pm on the final day of camp. If your child is flying as an
unaccompanied minor (UM) they MUST fly home on a Southwest flight, assuming such a flight exists. If
your child must fly UM from a city not serviced by Southwest, please contact
transportation@ramahoutdoors.org for travel approval.

e Campers may only depart on non-Southwest Airlines flights if they are at least 13 years old AND able to
independently check-in and go to their gate OR if they will have a responsible adult or teen (e.g. older
sibling) present to check them in and escort them to their gate.

All campers, regardless of airline, must depart DEN between 10:00 am - 2:15 pm
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Families who cannot find flights with arrival/departure times within the travel windows must contact
transportation@ramahoutdoors.org before purchasing flights outside the travel windows. For flights arriving

after 11:30 am on arrival day or departing before 10:00 am on departure day, families will need to make other
arrangements for transportation to/from camp, and Ramah staff will not be available at the airport to assist.

Things to Know
Airport Arrival Logistics

Ramabh staff will meet campers at their gates for all Southwest flights and pre-approved unaccompanied
minors on other airlines. Campers on other airlines will collect their own luggage and meet the group at the
Westin Plaza.

Meeting Ramah Staff:

e Campers being met at the gate should remain there until a Ramah staff member arrives. Flight arrival
times are estimates, and there are often many flights arriving close together.

e Staff monitor flight statuses. You only need to contact us if your child's flight is canceled or rebooked, or
there are other last-minute issues beyond a delayed flight.

e Please ensure your child wears their camp t-shirt. Staff will wear bright neon yellow shirts with "CAMP
RAMAH STAFF" or a camp t-shirt matching your child’s.

Early Arrivals & Airport Wait Times:

e Campers arriving before 9:00 am are highly encouraged to fly as unaccompanied minors. They will be
met after 9:00 am.

e Be prepared for airport wait times. We provide snacks (Clif bars, chips, fruit, veggies). You can pack a
lunch for your child, but all leftover food must be discarded upon arrival at camp. Lunch will be
provided at camp.

e Staff will have games and activities, but you can also send entertainment for your child. Please
remember that electronics will be turned in upon arrival to camp.

Shuttle Information:

e Campers should be prepared to wait for around 3 hours. Meeting campers at their gates, collecting
bags, checking in, using restrooms, and getting to the curb—all of this takes much longer with a group
than when traveling as a family. Plus, we can’t call the shuttle until everyone and everything is at the
curb, which adds another 15 minutes.

e We bring snacks, games, and entertainment to keep things fun while we wait, but campers who leave
to get food or explore may end up waiting even longer. Shuttles depart in waves once full.

e For flights arriving after 11:30 am (without prior permission), families must make prior arrangements
for alternate transportation to camp (we will meet delayed flights). Private shuttles typically cost
$200-$250.

Airport Departure Logistics
Pick-up: If picking up your child at the airport, please meet them at 10:30 am at the Southwest checkin area,
inside Door 609.
Check-in:
e Southwest: Camp staff will assist with check-in, boarding passes, and security.
e Other Airlines: Campers must check in, check bags, and proceed to their gate independently (unless
they are pre-approved unaccompanied minors).
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e All Airlines: Please check your camper in online beforehand. While you don't need to send us their
boarding pass, online check-in helps prevent issues with oversold flights. Please pre-pay bag fees and
any unaccompanied minor fees. Ramah will pay any outstanding fees at the airport and add the charges
to your account.

Gate Escort:

e Campers on Southwest flights departing between 10:00 am and 2:15 pm will be escorted to their gates.

e For the safety of our staff returning to camp that evening, we cannot stay with campers whose flights
depart after 2:15 pm. In case of delays past 2:15 pm, a local parent or former staff member is on call to
assist campers. Staff will attempt to help with bag check for these later flights, but this may not be
possible due to airline policies. Campers are then responsible for checking their own bags.

Meals: A boxed breakfast or lunch will be provided.
Early Departures: Families must arrange private transportation for flights departing before 10:00 am (typically
$200-$250 for extra shuttles).

Unaccompanied Minors:
Any young camper who will be flying as an official unaccompanied minor for which their family is paying the

airline an additional fee must arrive on a Southwest Airlines flight (unless approved otherwise). Flight times
must still be within the time windows shown above. Southwest has a special waiting area at Denver
International Airport where campers will be comfortable and supervised until they are met and signed for by
Ramah staff.

Please use the following information to complete the airline’s unaccompanied minor form:

Designated Pickup Person: first name: Camp last name: Ramah

Camp Name: Ramah in the Rockies

Address: 300 S Dahlia St, Denver, CO 80246

Camp Phone: (303) 261-8214 X 0

Secondary Contact, if necessary: Zach Usmani, same address, (303) 261-8218

WhatsApp Groups for Flight Information
If you are from one of our major geographic areas outside of Colorado (Boston, NY/NJ, LA, Nor Cal, DC/MD/VA,
Chicago) you have the option of joining a WhatsApp group with other families sending kids to camp from your
metro area. You can use these groups to coordinate flights. If you would like to join your local WhatsApp group
please click here and select your respective enrolled session and metro area (e.g. New York City, Session 1a).
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Bus
Ramabh in the Rockies has shuttle buses for Denver and Boulder area campers.

Things to Know
® Locations
o Denver: Hebrew Educational Alliance (HEA), 3600 S. lvanhoe St, Denver, CO 80237
o Boulder: Congregation Bonai Shalom, 1527 Cherryvale Rd, Boulder, CO 80303
e First Day of Camp
o Buses depart from HEA and Bonai Shalom at 11 am.
o If your child takes medication, please hand it to the staff.

e Last Day of Camp
Buses arrive at HEA and Bonai Shalom between 10:30 - 11 am.
Lunch will not be provided, but campers will have breakfast before departing.
If your child takes medication at camp, be sure to get any remaining medication from the staff

before leaving the synagogue.

Car

Families are welcome to drive their children to camp.

Things to Know
First Day of Camp
e Families should drop their children off at camp between 11:30 am and 1:00 pm. Parents will park in a

temporary parking lot and unload bags onto a truck that will bring them up to the camper tents. No
parents' cars can enter the camper tent area.
To ensure proper care of your child, we are unable to welcome your camper before 11:30 am.
Parents are welcome to tour camp with a staff member on opening day.
Families MUST leave by 1:00 pm to ensure their safety departing and the safety of our arriving shuttles
traveling the dirt road to camp.

Last Day of Camp
Families MUST pick children up between 9:30 am and 11:00 am.
Families not picking their children up by 12:00 pm will be charged an additional service fee.
Families may NOT pick up their children earlier than 9:30 am on travel day to ensure their safety and
the safety of our shuttles traveling the dirt road from camp.
e Campers are welcome to take their family on tours of camp at pickup.

Camp is approximately 1 % to 2 hours from Denver. For driving directions, please contact
transportation@ramahoutdoors.org or (303) 261-8214 x0.
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